
FORM OF UNILATERAL CANCELLATION OF CONTRACT CONCLUDED IN DISTANCE 
 
 

1. Name, last name, address and personal identification number / OIB (service User)________________ 
_____________________________________________________________________________________ 
User’s e-mail adress: 
_____________________________________________________________________________________ 
Phone contact and User’s mobile phone: 
_____________________________________________________________________________________ 
2. Receives: VRSNA d.o.o., Savska 2a, 10360 Sesvete, Croatia, Email: info@vrsna-chocolates.eu    
3. I, ______________________________________________ (User’s name and last name) by this form 
declare unilateral cancellation of the Contract for offering following service: 
(write correct name of the service) _______________________________________________________,  
date of order __________________________________ and date received ________________________ 
If you have cancelled the Contract unilaterally in the span of 14 days since the forming of the Contract and 
the payment, VRSNA d.o.o. will do the refund in the span of 14 days since the receiving of your statement 
of cancellation concerned Contract, unless we have fulfilled our obligations from the Contract. If the 
implementation of the service had started while the span for unilateral cancellation of the Contract, by 
your request, you are required to pay the amount that is proportionate to the delivered service by the 
time you informed us about unilateral cancellation of this Contract. 
For the purpose of refunding you are required to deliver us the following data, as to attach the copy of the 
original of the both sides of your valid Identity card and the current account card or a giro account card in 
your business bank, so we can refund you correctly and on time: 
Name of the account to which I want to be refunded (specify current or giro account):________________ 
Account number (correct IBAN number):____________________________________________________ 
Name and the residence of the bank of previously mentioned account: ___________________________ 
 ____________________________________________________________________________________ 
Reference number (ex. your OIB/social security number): ______________________________________ 
____________________________________________________________________________________ 
 
   
 

Place and date of the submission of the unilateral cancellation of the Contract statement 

mailto:info@vrsna-chocolates.eu

